
ȵɖɔɉɖɆɒɒɡ ɑɔɥɑɢɓɔɗɘɎ
Ɉ ɓɔɈɡɛ əɗɑɔɈɎɥɛ

ȲɎɛɆɎɑ ȬɎɉəɓɔɈ
ȪɎɖɋɐɘɔɖ ɕɔ ɒɆɖɐɋɘɎɓɉə

ȲɔɗɐɈɆ, ȪɋɐɆɇɖɢ 2009

XIII ȲɋɌɊəɓɆɖɔɊɓɆɥ ɐɔɓɚɋɖɋɓɜɎɥ 

"ȲɆɖɐɋɘɎɓɉ Ɉ ȶɔɗɗɎɎ"



ȰɖɎɍɎɗé ɎɑɎ ɓɔɈɡɋ ɕɖɆɈɎɑɆ Ɏɉɖɡ?

ȵɔɐəɕɆɤɘ ɖɋɌɋ 
Ɏ ɓɆ ɒɋɓɢɞɎɋ ɗəɒɒɡ

ȨɡɇɎɖɆɤɘ ɖɆɍəɒɔɒ, 
Ɇ ɓɋ ɗɋɖɊɜɋɒ

Ȫɔɑɉɔ ɊəɒɆɤɘ 
Ɏ ɈɡɇɎɖɆɤɘ

Ȯɟəɘ ɓɎɍɐɎɋ ɜɋɓɡ 
Ɏ ɈɡɗɔɐɎɋ ɗɐɎɊɐɎ

ȵɆɊɆɋɘ ɔɇɔɖɔɘ 
Ɏ ɕɖɎɇɡɑɢɓɔɗɘɢ

ɃɒɔɜɎɔɓɆɑɢɓɡɏ ɇɖɋɓɊɎɓɉ 
ɓɋ ɖɆɇɔɘɆɋɘ

ȵɆɊɆɋɘ ɔɇɔɖɆɝɎɈɆɋɒɔɗɘɢ, 
ɗəɌɆɋɘɗɥ ɆɗɗɔɖɘɎɒɋɓɘ

ȼɋɓɔɈɡɋ Ɉɔɏɓɡ 
Ɏ ɉɔɓɐɆ ɗɐɎɊɔɐ

Ƚɘɔ ɕɖɔɎɗɛɔɊɎɘ 
ɗ ɕɔɐəɕɆɘɋɑɥɒɎ  

éɎ ɝɋɒ ɣɘɔ ɔɇɔɖɆɝɎɈɆɋɘɗɥ 
Ɋɑɥ ɕɖɔɊɆɈɜɔɈ
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ȳɔɈɡɋ əɗɘɆɓɔɈɐɎ Ɏ Ɇɖɉəɒɋɓɘɡ ɕɖɔɘɎɈ

ȵɔɗɘɐɖɎɍɎɗɓɡɏ ɕɋɖɎɔɊ: ɍɆɇɡɈɆɋɒ 
ɕɖɔɞɑɔɋ, ɔɕɖɋɊɋɑɥɋɒ ɓɔɈɡɋ 

ɘɖɋɓɊɡ

ȰɆɐ ɎɍɒɋɓɎɑɎɗɢ ɕɔɘɖɋɇɎɘɋɑɎ Ɏ ɝɋɉɔ 
ɔɓɎ ɗɋɏɝɆɗ ɛɔɘɥɘ? 

ȰɆɐɎɋ ɘɋɛɓɔɑɔɉɎɎ ɐɔɒɒəɓɎɐɆɜɎɎ 
ɔɗɘɆɑɎɗɢ Ɉ ɕɖɔɞɑɔɒ Ɏ ɝɘɔ ɕɖɎɊɋɘ 

ɓɆ ɗɒɋɓə? 

ȰɖɎɍɎɗ ïɈɖɋɒɥ ɑɎ Ɋɑɥ ɣɐɗɕɋɖɎɒɋɓɘɔɈ?

Ȧ ɓɆɞ ɐɑɎɋɓɘ ɖɆɓɢɞɋ ɓɋ ɛɔɘɋɑ: 

ɐɆɝɋɗɘɈɋɓɓɔɉɔ ɗɋɖɈɎɗɆ, ɓɎɍɐɎɛ ɜɋɓ Ɏ 

ɞɎɖɔɐɔɉɔ ɆɗɗɔɖɘɎɒɋɓɘɆ?

Ȧ ɖɆɍɈɋ ɓɋ ɗɘɔɎɘ ɔɗɘɆɈɎɘɢ Ɉ ɗɈɔɋɒ 

ɕɔɖɘɚɔɑɎɔ ɕɖɔɈɋɖɋɓɓɡɋ ɒɋɘɔɊɡ 

ɐɔɒɒəɓɎɐɆɜɎɏ?

ȵɖɆɈɎɑɢɓɔ ɈɡɗɘɖɔɋɓɓɆɥ ɕɖɔɉɖɆɒɒɆ ɑɔɥɑɢɓɔɗɘɎ, 
əɝɎɘɡɈɆɤɟɆɥ ɕɔɘɖɋɇɓɔɗɘɎ ɐɔɓɐɖɋɘɓɔɉɔ ɐɑɎɋɓɘɆ, 

ɒɔɌɋɘ ɕɖɋɊɑɔɌɎɘɢ ɖɋɆɑɢɓɔ ɖɆɇɔɘɆɤɟɎɋ Ɏɓɗɘɖəɒɋɓɘɡ 
ɕɔɈɡɞɋɓɎɥ ɣɚɚɋɐɘɎɈɓɔɗɘɎ ɔɕɋɖɆɜɎɏ Ɉ ɓɔɈɡɛ əɗɑɔɈɎɥɛ.
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Ƚɘɔ ɍɓɆɝɎɘ 
çɕɖɆɈɎɑɢɓɔ ɈɡɗɘɖɔɋɓɓɆɥ ɕɖɔɉɖɆɒɒɆ ɑɔɥɑɢɓɔɗɘɎè?

Å ȾɎɖɔɐɆɥ ɐɑɎɋɓɘɗɐɆɥ ɇɆɍɆ

Å ȰɆɝɋɗɘɈɋɓɓɡɋ ɐɔɓɘɆɐɘɓɡɋ ɊɆɓɓɡɋ

Å ȴɘɑɆɌɋɓɓɆɥ ɎɓɚɖɆɗɘɖəɐɘəɖɆ(ɕɖɔɜɋɗɗɎɓɉ ɘɖɆɓɍɆɐɜɎɏ)

Å ȵɋɖɋɊɔɈɡɋ ɘɋɛɓɔɑɔɉɎɎ ɆɓɆɑɎɍɆɕɔɐəɕɆɘɋɑɢɗɐɔɉɔ ɕɔɈɋɊɋɓɎɥ

Å ɃɚɚɋɐɘɎɈɓɡɋ ɗɖɋɊɗɘɈɆ ɕɋɖɗɔɓɆɑɎɍɎɖɔɈɆɓɓɡɛ ɐɔɒɒəɓɎɐɆɜɎɏ

Å ȳə, Ɏ ɖɆɍəɒɋɋɘɗɥ ïɖɋɆɑɢɓɆɥ ɕɖɎɈɑɋɐɆɘɋɑɢɓɔɗɘɢɕɖɔɉɖɆɒɒɡ Ɋɑɥ ɐɑɎɋɓɘɆ 
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çʉʚʷʟʥʦʡ-ʂʣʫʙè ʩʝʛʦʜʥʷ ïɻ ʪʦ:

əɝɆɗɘɓɎɐɔɈ

ɓɔɈɡɛ əɝɆɗɘɓɎɐɔɈ ɐɆɌɊɡɏ ɒɋɗɥɜ

ɕɖɔɓɎɐɓɔɈɋɓɎɋ

ɕɔɐəɕɔɐ əɝɆɗɘɓɎɐɆɒɎ ɕɖɔɉɖɆɒɒɡ ɋɌɋɒɋɗɥɝɓɔ

ɘɔɖɉɔɈɡɛ ɘɔɝɋɐ, ɕɖɎɓɎɒɆɤɟɎɛ ɐɆɖɘə

ɕɆɖɘɓɋɖɔɈ

9 000 000

300 000

Ɋɔ15%

3 200 000

2700

ɇɔɑɋɋ20
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ȺɋɊɋɖɆɑɢɓɔɋ ɕɖɔɓɎɐɓɔɈɋɓɎɋ
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ȵɔɈɡɞɋɓɎɋ ɕɖɎɈɑɋɐɆɘɋɑɢɓɔɗɘɎ Ɋɑɥ ɐɑɎɋɓɘɆ:
ɕɔɗɘɖɔɋɓɎɋ ɐɔɆɑɎɜɎɎ

E-RETAIL

Ɏ ɊɖəɉɎɋ

RETAIL

ENTERTAINMENT
&HORECA

FINANCE

ȷȵȫȼȵȶȴȫȰȸɁ

http://www.sclub.ru/Root/Partners/PartnerCard.aspx?pcard=10169&ref_type=sclub&ref_id=272
http://www.sclub.ru/Root/Partners/PartnerCard.aspx?pcard=10188&ref_type=sclub&ref_id=272
http://www.sclub.ru/Root/Partners/PartnerCard.aspx?pcard=10148&ref_type=sclub&ref_id=272
http://www.snowqueen.ru/
http://kuhnistroi.ru/
http://www.sclub.ru/Root/Partners/PartnerCard.aspx?pcard=10183&ref_type=sclub&ref_id=272
http://www.sclub.ru/Root/Partners/PartnerCard.aspx?pcard=10184&ref_type=sclub&ref_id=272
http://www.sclub.ru/Root/Partners/PartnerCard.aspx?pcard=10180&ref_type=sclub&ref_id=272
http://www.sclub.ru/Root/Partners/PartnerCard.aspx?pcard=10141&ref_type=sclub&ref_id=272
http://www.pycomall.com/images/P/p-18886.jpg
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ȰɆɐ ɖɆɇɔɘɆɋɘ ɕɖɔɉɖɆɒɒɆ

ȵɖɋɎɒəɟɋɗɘɈɆ ɕɖɔɉɖɆɒɒɡ Ɋɑɥ ɐɑɎɋɓɘɆ:

ȨɁȩȴȪȳȴ ȶɋɆɑɢɓɆɥ ɗɘɆɈɐɆ ɓɆɐɔɕɑɋɓɎɥ:
Å ɔɘ 1 Ɋɔ 10% ɓɆ ɕɔɐəɕɐɎ
Å Ɋɔ 20% ɕɔ ɗɕɋɜɕɖɋɊɑɔɌɋɓɎɥɒ

ȳȦȪȫȬȳȴ ȵɖɔɍɖɆɝɓɆɥ ɗɎɗɘɋɒɆ ɐɔɓɈɋɖɘɆɜɎɎ ɇɆɑɑɔɈ Ɉ ɗɐɎɊɐə: 
Å 100 ɇɆɑɑɔɈ = 1 ɖəɇɑɢ

Ȫȴȷȸȹȵȳȴ ȳɆɐɆɕɑɎɈɆɘɢ ɇɆɑɑɡ ɒɔɌɓɔ ɕɔ Ɉɗɋɏ ȶɔɗɗɎɎ ï
Ɉ ȷɈɥɍɓɔɒ Ɏ ə 20 ɕɆɖɘɓɋɖɔɈ 
(2700 ɘɔɖɉɔɈɡɛ ɘɔɝɋɐ + Ȯɓɘɋɖɓɋɘ-ɒɆɉɆɍɎɓɡ)

ȹȪȴȧȳȴ ȮɓɚɔɖɒɆɜɎɔɓɓɡɋ ɗɋɖɈɎɗɡ: ɕɋɖɗɔɓɆɑɢɓɡɏ ɐɆɇɎɓɋɘ,
ɖɆɗɗɡɑɐɎ, ɐɔɑɑ-ɜɋɓɘɖ
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ɺʦʟʤʦʞʥʦʩʪʠ ʧʨʦʛʨʘʤʤʳ

Å ɼʦʩʪʫʧ ʢ 9 000 000ʢʣʠʝʥʪʦʚ

Å ʇʝʨʝʜʦʚʳʝ ʪʝʭʥʦʣʦʛʠʠ ʘʥʘʣʠʟʘ ʧʦʢʫʧʘʪʝʣʴʩʢʦʛʦʧʦʚʝʜʝʥʠʷ:
ʧʨʝʜʣʦʞʝʥʠʝ ʥʫʞʥʦʛʦ ʪʦʚʘʨʘ ʚ ʥʫʞʥʦʝ ʚʨʝʤʷ

Å ʊʦʯʝʯʥʳʡ ʛʝʦʪʘʨʛʝʪʠʥʛ
ʙʣʘʛʦʜʘʨʷ ʛʣʫʙʦʢʦʤʫ ʬʝʜʝʨʘʣʴʥʦʤʫ ʧʨʦʥʠʢʥʦʚʝʥʠʶ

Å ʊʝʭʥʦʣʦʛʠʷ ʧʨʝ-ʩʢʦʨʠʥʛʘ: 
ʧʨʦʚʝʜʝʥʠʝ ʦʧʨʦʩʦʚ ʩ ʮʝʣʴʶ ʫʪʦʯʥʝʥʠʷ ʘʢʪʫʘʣʴʥʳʭ ʧʦʪʨʝʙʥʦʩʪʝʡ

Å ʇʘʥʝʣʴ ad-hoc ʦʥʣʘʡʥ ʠʩʩʣʝʜʦʚʘʥʠʡ

Å çʊʘʡʥʳʡ ʧʦʢʫʧʘʪʝʣʴè ʩʠʣʘʤʠ ʢʣʠʝʥʪʦʚ

Å ʇʝʨʩʦʥʘʣʠʟʠʨʦʚʘʥʥʳʝ ʠ ʤʘʩʩʦʚʳʝ ʢʘʥʘʣʳ ʢʦʤʤʫʥʠʢʘʮʠʡ:
ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʮʝʣʝʚʳʝ ʢʦʥʪʘʢʪʳ
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ȰɔɒɒəɓɎɐɆɜɎɎ

ȵɋɖɗɔɓɆɑɎɍɎɖɔɈɆɓɓɡɋ ȲɆɗɗɔɈɡɋ

Direct Mail

E-Mail

SMS

Call-Center

ȸɔɝɐɎ ɕɖɔɊɆɌ

ȰɆɘɆɑɔɉ 
çȷȨɅȭȳȴȯè

ȸɋɖɒɎɓɆɑɡ 
çȷȨɅȭȳȴȯè

ATL

ȱɎɝɓɡɏ ɐɆɇɎɓɋɘ Ȯɓɘɋɖɓɋɘsclub.ru

http://www.xcom-shop.ru/files/44c3dbb59fcdf7.33858927/image.jpg
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ʋʥʠʢʘʣʴʥʘʷ ʚʦʟʤʦʞʥʦʩʪʴ 

ʧʝʨʩʦʥʘʣʠʟʠʨʦʚʘʪʴ ʢʦʤʤʫʥʠʢʘʮʠʠ

Direct Mail

E-Mail

SMS

Call-Center

ȱɎɝɓɡɏ ɐɆɇɎɓɋɘ
sclub.ru

Åȵɔɑ 

ÅȨɔɍɖɆɗɘ

Åȷɋɒɋɏɓɔɋ 
ɕɔɑɔɌɋɓɎɋ

ÅȩɋɔɘɆɖɉɋɘɎɓɉ

ÅȵɔɐəɕɆɘɋɑɢɗɐɔɋ 
ɕɔɈɋɊɋɓɎɋ

ȧɆɍɆ ɐɑɎɋɓɘɔɈȴɘɇɔɖ ɜɋɑɋɈɔɏ 
ɆəɊɎɘɔɖɎɎ

9 000 000
əɝɆɗɘɓɎɐɔɈ
ɕɔ ȶȺ

ȵɖɔɒɔ-ɗɆɏɘɡ

ȰɔɒɒəɓɎɐɆɜɎɎ

http://www.xcom-shop.ru/files/44c3dbb59fcdf7.33858927/image.jpg
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çʉʚʷʟʥʦʡ-ʂʣʫʙè: ʦʪ ʠʛʨʳ ʢ ʨʘʮʠʦʥʘʣʫ
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çʉʚʷʟʥʦʡ-ʂʣʫʙè: ʦʪ ʙʦʥʫʩʦʚ ʢ ʩʢʠʜʢʘʤ


